City of Galveston

823 Rosenberg | Galveston, TX 77553-0779
409-797-3550

Dear Resident:

As part of our ongoing efforts to improve service to our customers, we now offer you direct
access to your household’s water usage data through a secure smartphone app called
EyeOnWater®—at no additional cost to you.

With this free tool, you can view your daily, weekly, monthly and yearly usage activity and gain
greater understanding of the amount of water you use. With easy-to-understand graphs and
the ability to establish alerts, including identifying potential leaks, EyeOnWater can help you
conserve water and save on bills.

é

Sign up today at: S
https://eyeonwater.com/signup E

Enter the following information to register your
account:
Zip Code ¢ Account Number or Access Code ¢ E-mail

The email and password must match your current City of Galveston account.

If you do NOT have a City Web Portal account you will need to register at:
https://galvestontx.epayub.com using the same email and password for both accounts.

*If your emails do not match please log in to the City Web Portal and update the email and
password.

Monitor Your Usage to Conserve Water and Save on Bills with EyeOnWater®
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