
City of Galveston 
City of Galveston Customer Service Division 

P.O. Box 779 Galveston, TX 77553 

drainagefee@galvestontx.gov 

Drainage Fee Implementation Questions or Comments Form 

Name (Required)  

Email (Required)  

Property Address (Required)  

Phone Number (Optional)  

Please Share Your Drainage Fee-Related Question or Dispute (Optional) 

What is your Question or Dispute Based on (Required) 

 Residential Land Usage 

 Non-Residential Land Usage 

 Acreage – Parcel ID Number 

 Acreage – Parcel/Account Size 

 City Ordinance Exemption – Texas Government Code 552.053 - Exemptions 

What is your parcel ID (If known) 
Note: To obtain your parcel ID, go to the interactive map on the GCAD website (galvestoncad.org) or on your 
property tax records, if applicable. 

Additional documentation to attach to this form (Optional): 

• Existing Water Bill (scan, photo, etc.)
• Property records (photos, plans, etc.)
• Lease agreements with responsible area of customer

Questions or Comments Form can be completed on the City website: 
https://tinyurl.com/OnlineDrainageComment 
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